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Electric Information Sheet & Rates (shown on page 2)

Understanding Your Bill

e Customer Charge
o A Monthly fixed charge that reimburses Mont Alto for the cost of maintaining customer’s service
regardless of how much energy is used. These costs include reading the meter, billing, maintenance and
various administrative costs.

e Billing Period
o The time period during which a customer received service is reflected in the bill. Typically, this is
approximately 30 days.

e Estimated Bill
o Inthe event that Mont Alto cannot read a customer’s utility meter due to circumstances such as severe
weather, emergencies or damaged meter; Mont Alto uses a customer’s past meter readings to estimate
electricity, water or sewer usage for billing until the meter can be read.

e Exclusive Electric Service Supplier
o The Borough of Mont Alto is the exclusive electric service supplier under Pennsylvania Code(s) and Title
52, Chapter 54 "Electricity Generation Customer Choice."

e Kilowatt (kw)/Demand
o Aunit of peak electricity usage for which certain classes of customers are charged and is measured by
Mont Alto over a 15-minute period. It measures the maximum amount of electrical energy being used at
a given time and is one measure of how large Mont Alto must size its delivery system (lines,
transformers, poles, etc.) to serve customers’ maximum electrical needs.

e Kilowatt-hour (kWh)
o Abasic unit of energy usage for which customers are charged and measured over a one-hour period. It is
equal to 1,000 watts used for one hour or equivalent to ten 100-watt light bulbs left on for one hour.

e lLate Payment Charge
o The penalty that is applied to a customer’s bill if not paid by the due date. The current late payment
penalty by Mont Alto Ordinance is 10%.

e Purchased Power Adjustment (PPA)
o A monthly charge per kWh that Mont Alto applies to the customer’s bills in order to collect any under
collection of wholesale power costs.

e State and Local Taxes
o Charges that are required by authorities with jurisdiction to be collected by Mont Alto and then remitted
to the appropriate agency.



Electric Information Sheet - Continued

Current Electric Rates — Residential (eff. 06/29/25)

Residential

Customer Charge per month ~ $10.00

Energy

First 150 kWh $0.0908
Next 350 kWh $0.0908
All kwWh over 500 $0.0908
Current PPA per kWh $0.0095

(eff. 06-09-2021)
All applicable state and local taxes apply
Commercial Demand, Commercial Non-Demand and Dusk to Dawn are available upon request.

Budget Payment Plan

e Available for Qualifying Electric Customers of the Borough of Mont Alto

e Tenants are Excluded from the Budget Payment Plan

e The Budget Plans runs from March of the Previous Year through February of the Current Year
o Contact the Borough Office in January for details

In Case of an Emergency

e 717-749-5808 — This number can be used during and after office hours and weekends
o After hours and weekends: Phone goes to an answering service that will reach out to the appropriate
personal.

3 N. Main St. / P.O. Box 427 - Mont Alto, PA 17237
Phone: 717-749-5808
Fax: 717-749-7938
Email: mab@montaltoborough.com
www.montaltoborough.com

Office Hours: Monday through Friday — 7:30am to 4:30pm
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